Program: Children’s Services
FY: 2013
Program Description:  
The Children’s department provides services for children from age 2 to 21 and their families.  We provide consumers with an array of services that may include some or all of the following:  individual and family therapy, individual rehabilitative counseling, crisis services, case management and group therapy.  Consumers who seek our services include individuals with social, emotional and behavioral issues that cause distress and role disruption.  We provide our services within our offices in Muskogee and Eufaula and within area schools.  We receive referrals through the school system, Systems of Care, the Department of Human Services, physicians, and from individuals who walk in and request a screening.
Our hours of operation include Monday through Friday from 8am to 5pm.  We provide appointments after 5pm on weekdays based on needs of the individual served.  After-hours phone calls are answered by the staff at our 24 hour adult crisis unit.

Our staff includes individuals who qualify as either a behavioral health rehabilitative specialist, licensed behavioral health specialist, licensed mental health professional or a behavioral health aide.  All qualified staff are required to become certified as behavioral health case managers so that they can provide crisis diversion services, linkage, advocacy and monitoring for each of our consumers.
Philosophy of the Program:
The philosophy of the Children’s outpatient treatment program is to improve the quality of the child’s life within the current family system.  We believe that the first contact is paramount in establishing a partnership with the consumer.  We believe there is “no wrong door” and our goal is to provide services in a welcoming environment that fosters a sense of safety, trust, and hope.  We believe in providing recovery oriented, trauma informed, and co-occurring services to persons served starting with Screening, Assessment and Referral.

Staff criteria and specialized training required:
A licensed behavioral health specialist must have a master’s degree in a mental health or related field and be under supervision for licensure in the state of Oklahoma.  A licensed mental health professional must be licensed in the state of Oklahoma. A behavioral health Rehabilitative Specialist is someone who has a bachelor’s degree at a minimum and has passed the Oklahoma Department of Mental Health and Substance Abuse Services (ODMHSAS) rehabilitation specialist certification.  A behavioral health aide is someone who meets the criteria outlined by ODMHSAS and has been certified through their training to become a behavioral health aide. Case management certification requires individuals to meet criteria through education and/or experience set by ODMHSAS.  Individuals must take a test and attend additional training, depending on their educational level, to become a behavioral health case manager.
Admission Criteria:
· Primary Axis I mental health diagnosis or co-occurring diagnoses
· Cognitive capacity to benefit from therapy and willingness to participate

· Guardian provides consent for treatment
· Children ages 2-21 and their families.  
· Those children who are age 16-24 will also be evaluated for the Transitions program, which is part of our Systems of Care in Muskogee and McIntosh Counties.   This program provides specific help to teenagers who need support as they make the transition to adulthood.
· Presence of any social, emotional, or behavioral problem that is causing difficulty for the child in a variety of settings
· Children who are deemed at risk by any referring agent including family, school, physician, and / or mental health facility
· Children ages 2-18 that are discharged from an inpatient setting needing follow-up care.
· Referral from Systems of Care for mental health services.

Exclusion Criteria: 
Persons who cannot cognitively benefit from and participate in treatment or who would be better served by a specialist will be referred for services elsewhere within the community.  
Program Modalities:
We serve children through various modalities, including individual rehabilitation, individual and interactive play therapy, behavioral health aide supportive services, individual, group, and family therapy.  We refer, link, and advocate for children and families through case management services and provide outreach, prevention groups and crisis intervention as needed.  We serve Muskogee County Head Start by performing mental health observations for Head Start classrooms, individual observations for children in Head Start classrooms, and provide them with information and resources on specific mental health issues for teachers and family partners to utilize with the parent.  In addition to this, we coordinate mental health curriculum for Head Start classrooms to incorporate into everyday activities and provide quarterly parent trainings on strengthening and creating a supportive environment in the home setting.  We serve children who have experienced ongoing abuse, trauma, or neglect through specifically designed sensory interventions addressing their developmental needs.  These children are identified through exhibited social, emotional, or behavioral problems, as well as through parental interviews confirming the presence of chronic abuse, trauma, or neglect present in the child’s life.  We also collaborate with Systems of Care in both counties to provide mental health services to children and families that have been identified as being at risk. 
All treatment modalities are aimed at improving client’s individual functioning , functioning within school and/or daycare and functioning within the family unit through individual rehabilitation, individual or interactive therapy, family therapy, and community integration through the use of case management and medication clinic services as needed.

Access:

After hour appointments are available upon request at the discretion of the agency and the clinician. Families may walk in for crisis intervention or screening any time during regular business hours and will be seen the same day.  Persons served will not be limited to accessing services due to homelessness, his/her past or present mental health or co-occurring disorder issues, the presumption of their inability to benefit from treatment, any substances presently or historically used, or their level of success in prior treatment.
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